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Adjustment
types, 2.2-4, Fig. 2.2.3, Chapters 4.3 – 4.4
eligibility for, Chapters 4.3 – 4.4
consequences of unsuccessful, 2.2-5
as a cohort default rate strategy, 3.1-9 – 3.1-12, Fig. 3.1.1
that claim inaccurate data, 3.1-9, 3.1-14, Fig. 3.1.3

Allegation
types, 4.11-2
supporting documentation, 4.11-2 – 4.11-3
and loan record detail report, 4.11-3 – 4.11-4
specific, 4.11-4 – 4.11-8

inaccurate date entered repayment, 4.11-5, Fig. 4.11.1
inaccurate default status, 4.11-6, Fig. 4.11.2
multiple loans, 4.11-7, Fig. 4.11.3
incorrectly included, 4.11-8, Fig. 4.11.4
incorrectly excluded, 4.11-8, Fig. 4.11.5

Appeal
types, 2.2-4, Fig. 2.2.3, Chapters 4.4 – 4.10
eligibility for, Chapters 4.4 – 4.10
consequences of unsuccessful, 2.2-5
as a cohort default rate strategy, 3.1-9 – 3.1-12, Fig. 3.1.1
that claim inaccurate data, 3.1-9, 3.1-14, Fig. 3.1.3
that claim exceptional mitigating circumstances, 3.1-9, 3.1-15,

Fig. 3.1.4

Average Rate
formula, 2.1-8
calculation, 2.1-8
example, 2.1-8

Average Rates Appeal
generally, Chapter 4.9
defined, 4.9-1 – 4.9-2
Default Management initiated, 4.9-2
appeal of Default Management determination, 4.9-3
address for submitting, 4.9-3, 4.11-1
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Benefit
defined, 2.2-2, Fig. 2.2.1

Case Management
and change in status, 2.4-3, 2.4-4
and the Department, 2.5-1
duties, 2.5-3
contacting, 2.5-4, Fig. 2.5.1

Challenge
types, 2.2-4, Fig. 2.2.3, Chapters 4.1 – 4.2
eligibility for, Chapters 4.1 – 4.2
as a cohort default rate strategy, 3.1-9 – 3.1-12, Fig. 3.1.1
that claim inaccurate data, 3.1-9, 3.1-14, Fig. 3.1.3
that claim exceptional mitigating circumstances, 3.1-9, 3.1-15,

Fig. 3.1.4

Change in Status
types, 2.4-1
and cohort default rate, 2.4-2, Fig. 2.4.1
submitting change request, 2.4-3
requesting loan record detail report, 2.4-3
and sanctions, 2.4-3

avoiding, 2.4-5
evasion, 2.4-4 (see also Evasion)

Claim Paid Date
used to determine if loan is in numerator, 2.1-10

Client Account Manager
and Direct Loan Schools Relations, 2.5-1
schools need to work with, 3.1-2

Code of Federal Regulations
and the “Cohort Default Rate Guide,” 1.1-1, 1.1-5

Cohort Default Period
defined, 2.1-1
time periods, 2.1-6, Fig. 2.1.1

Index of Key Terms

Index - 2

In
de

x 
of

 K
ey

 T
er

m
s

B

C



Cohort Default Rate
defined, 2.1-1
importance of, 2.2-1

draft, 2.1-5, 2.2-1
official, 2.1-5, 2.2-2 – 2.2-3, Fig. 2.2.1 – 2.2.2

and benefits (see Benefit)
and sanctions (see Sanction)
when released, 2.1-3

draft, 2.1-3
official, 2.1-3

who receives, 2.1-3 – 2.1-4
draft, 2.1-3
official, 2.1-4

calculating, 2.1-2 – 2.1-3, 2.1-7 – 2.1-9, Chapter 2.1
non-average rate, 2.1-7
average rate, 2.1-8
unofficial rate, 2.1-9

loans included, 2.1-2 – 2.1-3
denominator, 2.1-9 – 2.1-10
numerator, 2.1-10 – 2.1-11

special circumstances, 2.1-12 – 2.1-15
involving schools, 2.1-12, Fig. 2.1.2
involving repayment, 2.1-13, Fig. 2.1.3
involving discharge, 2.1-14, Fig. 2.1.4
involving repurchase, 2.1-15, Fig. 2.1.5

effects, 2.1-16, Fig. 2.1.6, Chapter 2.2

“Cohort Default Rate Guide”
defined, 1.1-1
electronic version available, 1.1-1
relationship to regulatory and statutory requirements, 1.1-1
how organized, 1.1-2 – 1.1-3
differences from previous version, 1.1-3
using, 1.1-4 – 1.1-5, Fig. 1.1.1
providing feedback on, 1.1-6 – 1.1-7
reviewing and updating, 3.1-1, 3.2-1

Cohort Default Rate Notification Letter (see Notification Letter)

Cohort Default Rate Strategies
school, 3.1-2, 3.1-3, 3.1-6 – 3.1-9, Chapter 3.1
data manager, 3.2-1 – 3.2-5, Chapter 3.2

Cohort Fiscal Year
defined, 2.1-1
time periods, 2.1-6, Fig. 2.1.1
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Commonality of Ownership 
defined, 2.4-4

Completion Rate
defined, 4.7-6 – 4.7-7
calculating, 4.7-6 – 4.7-7

formula, 4.7-7
example, 4.7-7
acceptable rate, 4.7-7

preparing before release of cohort default rates, 4.7-8
spreadsheet, 4.7-9, Fig. 4.7.6

creating, 4.11-24 – 4.11-25, Fig. 4.11.12

Consolidation
and numerator of cohort default rate calculation, 2.1-11

Data Manager
defined, 1.1-3
identifying, 2.3-11, 2.3-16, 2.6-10 – 2.6-11, Fig. 2.6.4
addresses of, 2.6-11 – 2.6-19, Fig. 2.6.5
role in incorrect data challenge, 4.1-3, 4.1-6 – 4.1-12

time frame for responding, 4.1-8
denying, 4.1-6 – 4.1-9
data manager response materials to school, 4.1-10 – 4.1-12
spreadsheet, 4.1-10, Fig. 4.1.4

creating, 4.11-12 – 4.11-13, Fig. 4.11.6
letter, 4.1-10 – 4.1-11, Fig. 4.1.5
address for submitting, 4.1-12, 4.11-1

role in participation rate index challenge, 4.2-6
role in uncorrected data adjustment, 4.3-2 – 4.3-3
role in new data adjustment, 4.4-3 – 4.4-4, 4.4-8 – 4.4-13

time frame for responding, 4.4-9
denying, 4.4-8 – 4.4-10
data manager response materials to school, 4.4-11 – 4.4-13
spreadsheet, 4.4-11, Fig. 4.4.4

creating, 4.11-12 – 4.11-13, Fig. 4.11.6
letter, 4.4-11 – 4.4-13, Fig. 4.4.5
address for submitting, 4.4-12, 4.11-1

role in erroneous data appeal, 4.5-3 – 4.5-4, 4.5-8 – 4.5-14
time frame for responding, 4.5-8
denying, 4.5-8 – 4.5-10
data manager response materials to school, 4.5-11 – 4.5-13
spreadsheet, 4.5-11, Fig. 4.5.4

creating, 4.11-12 – 4.11-13, Fig. 4.11.6
letter, 4.5-11 – 4.5-13, Fig. 4.5.5
address for submitting, 4.5-12, 4.11-1
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Data Manager (cont.)
role in loan servicing appeal, 4.6-4, 4.6-8 – 4.6-16

time frame for responding, 4.6-8
denying, 4.6-8 – 4.6-9
providing loan servicing records 

(see Loan Servicing Records)
data manager response materials to school, 4.6-12 – 4.6-15
spreadsheet, 4.6-12, Fig. 4.6.4

creating, 4.11-18 – 4.11-19, Fig. 4.11.9
loan servicing records, 4.6-13
letter, 4.6-13 – 4.6-15, Fig. 4.6.5
address for submitting, 4.6-16, 4.11-1

role in economically disadvantaged appeal, 4.7-18
role in participation rate index appeal, 4.8-6

Data Manager Code (see also Guarantor/Servicer Code)

Date Entered Repayment
for Federal Stafford Loans, 2.1-9 – 2.1-10
for Direct Stafford Loans, 2.1-9 – 2.1-10
on loan record detail report, 2.3-10 – 2.3-11, Fig. 2.3.8

Default
defined, 2.1.10 – 2.1-11
on loan record detail report, 2.3-10 – 2.3-11, Fig. 2.3.8

Default Management
and feedback to the “Cohort Default Rate Guide,” 1.1-5
and requesting loan record detail report, 2.3-4
assistance with change in status, 2.4-3 – 2.4-5
role in determining evasion, 2.4-4 – 2.4-5
and the Department, 2.5-1
duties, 2.5-2
contacting, 2.5-3
and monthly status reports, 3.2-5 – 3.2-6
role in incorrect data challenge, 4.1-3, 4.1-13
role in participation rate index challenge, 4.2-6, 4.2-10
role in uncorrected data adjustment, 4.3-2, 4.3-6 – 4.3-7
role in new data adjustment, 4.4-3 – 4.4-4, 4.4-16
role in erroneous data appeal, 4.5-3 – 4.5-4, 4.5-18
role in loan servicing appeal, 4.6-3 – 4.6-4, 4.6-20 – 4.6-21
role in economically disadvantaged appeal, 4.7-16
role in participation rate index appeal, 4.8-2, 4.8-6, 4.8-10
role in average rates appeal, 4.9-2
role in thirty-or-fewer borrowers appeal, 4.10-1

Degree-Granting School
and economically disadvantaged appeal, 4.7-1
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Denominator 
generally, 2.1-6
and cohort default rate calculation, 2.1-9 – 2.1-10
special circumstances, 2.1-12 – 2.1-15

involving schools, 2.1-12, Fig. 2.1.2
involving repayment, 2.1-13, Fig. 2.1.3
involving discharge, 2.1-14, Fig. 2.1.4
involving repurchase, 2.1-15, Fig. 2.1.5

and participation rate index, 4.2-4, 4.8-4
and low income rate, 4.7-4
and placement rate, 4.7-4 – 4.7-6
and completion rate, 4.7-6 – 4.7-7

Department
mission, 2.5-1
and Default Management, 2.5-1
and Case Management, 2.5-1
and Direct Loan Schools Relations, 2.5-1
SFA channels, 2.5-1
contacting, 2.5-6 – 2.5-7
offices, Chapter 2.5

Direct Loan Program
defined for cohort default rate purposes, 2.1-2

Direct Loan Schools Relations
and change in status, 2.4-3, 2.4-4
and the Department of Education, 2.5-1
duties, 2.5-4 – 2.5-5
contacting, 2.5-5, Fig. 2.5.2

Direct Loan Servicer
as data manager, 1.1-3

Disputed Data
defined, 4.5-2

Draft Cohort Default Rate (see Cohort Default Rate)
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Economically Disadvantaged Appeal
defined, 4.7-1
which schools should submit, 4.7-1
benefits of submitting, 4.7-1
data manager role (see Data Manager)
Default Management role (see Default Management)
calculating low income rate (see Low Income Rate)
calculating placement rate (see Placement Rate)
calculating completion rate (see Completion Rate)
submitting, 4.7-8 – 4.7-18
time frame for submitting, 4.7-1, 4.7-8
preparing before release of cohort default rates, 4.7-8
management’s written assertion, 4.7-8 – 4.7-10

spreadsheets, 4.7-8 – 4.7-10, Fig. 4.7.4 – 4.7.6
creating, 4.11-21 – 4.11-25, Fig. 4.11.10 – 4.11.12

letter, 4.7-10 – 4.7-11, Fig. 4.7.7
address for submitting, 4.7-12, 4.11-1
independent auditor (see Independent Auditor)
school submission materials to independent auditor,

4.7-12 – 4.7-14
spreadsheets, 4.7-12 – 4.7-13
letter, 4.7-12 – 4.7-14, Fig. 4.7.8

what does school do with independent auditor’s opinion, 4.7-16
submission to Default Management, 4.7-16 – 4.7-17
time frame for submission to Default Management, 4.7-16
school submission materials to Default Management,

4.7-16 – 4.7-17
independent auditor’s opinion, 4.6-16
letter, 4.7-16 – 4.7-17, Fig. 4.7.10

address for submitting, 4.7-12, 4.11-1
what happens after submitting, 4.7-16, 4.7-18

Eligibility (see Title IV Eligibility)
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Erroneous Data Appeal
defined, 4.5-1
which schools should submit, 4.5-2
benefits of submitting, 4.5-3
data manager role (see Data Manager)
Default Management role (see Default Management)
submitting, 4.5-4 – 4.5-18
time frame for submitting, 4.5-1, 4.5-4
allegations, 4.5-4, 4.11-2
submission materials, 4.5-5 – 4.5-7

spreadsheet, 4.5-5, Fig. 4.5.2
creating, 4.11-12 – 4.11-13, Fig. 4.11.6

loan record detail report, 4.5-5, 4.11-3 – 4.11-4
supporting documentation, 4.5-6, 4.11-2 – 4.11-3
letter, 4.5-6 – 4.5-7, Fig. 4.5.3

data manager response (see Data Manager)
what does school do with data manager response,

4.5-14 – 4.5-18
submission to Default Management, 4.5-14 – 4.5-15
time frame for submission to Default Management, 4.5-14
school submission materials to Default Management,

4.5-15 – 4.5-18
spreadsheet, 4.5-15, Fig. 4.5.6

creating, 4.11-12 – 4.11-13, Fig. 4.11.6
supporting documentation, 4.5-16
data manager responses, 4.5-16
letter, 4.5-16 – 4.5-17, Fig. 4.5.7

address for submitting, 4.5-18, 4.11-1
what happens after submitting, 4.5-18
provisional certification and (see Provisional Certification)

Evasion
defined, 2.4-4
Default Management determination, 2.4-5

Exceptional Mitigating Circumstance
strategies for schools, 3.1-9, 3.1-15, Fig. 3.1.4

Family Educational Rights and Privacy Act (FERPA)
and loan record detail report data, 2.3-4, 3.1-9
and repayment information, 3.3-7

Federal Family Education Loan Program (see FFEL Program)

Federal Fiscal Year
defined, 2.1-1

Index of Key Terms
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Federal Pell Grant Program
loss of eligibility to participate in, 2.2-3

Federal Perkins Loan Program
cohort default rates for, 1.1-1

FFEL Program
defined for cohort default rate purposes, 2.1-2

Fiscal Year (see Federal Fiscal Year)

Guarantor/Servicer Code
on loan record detail report, 2.3-10 – 2.3-11, 2.3-16, Fig. 2.3.8
used to identify data manager, 2.6-10 – 2.6-11, Fig. 2.6.4
used to locate data manager address, 2.6-11 – 2.6-19, Fig. 2.6.5

Guaranty Agency
as data manager, 1.1-3

Higher Education Act
and the “Cohort Default Rate Guide,” 1.1-1

Historically Black Colleges and Universities
and avoiding sanctions, 2.2.5

Improperly Serviced Loan
cohort default rate purposes only, 4.6-1 – 4.6-2
for FFELs, 4.6-1 – 4.6-2
for Direct Loans, 4.6-2

Inaccurate Data
defined, 4.1-1, 4.11-2
how to determine, 3.1-13
why contest, 3.1-12
how to contest, 3.1-14, Fig. 3.1.3

Income-Contingent Repayment Plan
and other specified conditions, 2.1-1
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Incorrect Data Challenge
generally, Chapter 4.1
defined, 4.1-1
which schools should submit, 4.1-1
benefits of, 4.1-2
data manager role (see Data Manager)
Default Management role (see Default Management)
submitting, 4.1-4 – 4.1-13
time frame for submitting, 4.1-1, 4.1-4
allegations, 4.1-4, 4.11-2
school submission materials to data manager, 4.1-5 – 4.1-6

spreadsheet, 4.1-5, Fig. 4.1.2
creating, 4.11-12 – 4.11-13, Fig. 4.11.6

loan record detail report, 4.1-5, 4.11-3 – 4.11-4
supporting documentation, 4.1-5, 4.11-2 – 4.11-3
letter, 4.1-6 – 4.1-7, Fig. 4.1.3

data manager response (see Data Manager)
what does school do with data manager response, 4.1-13

Independent Auditor
and economically disadvantaged appeal, 4.7-12 – 4.7-15
standards of review, 4.7-14
letter to school, 4.7-14 – 4.7-15, Fig. 4.7.9

Institutional Improvement Specialist
and Case Management, 2.5-1

Last Date of Attendance (see also Less-Than-Halftime Date)
used to determine date entered repayment, 2.1-9 – 2.1-10

Less-Than-Halftime Date (see also Last Date of Attendance)
used to determine date entered repayment, 2.1-9 – 2.1-10

Liability
associated with unsuccessful adjustment or appeal, 2.2-5

Index of Key Terms
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Loan Record Detail Report
defined, 2.3-1
Department provides, 2.1-4
why review, 2.3-1 – 2.3-2
which schools receive, 2.3-2 – 2.3-3, Fig. 2.3.1
requesting, 2.3-3 – 2.3-4

requesting due to change in status, 2.4-3
reading, 2.3-5 – 2.3-16, Fig. 2.3.2 – 2.3.15
electronic, 2.3-3 – 2.3-4

requesting electronic, 2.3-3, 2.6-1 – 2.6-4
reading electronic, 2.3-4, 2.6-4 – 2.6-9, Fig. 2.6.1 – 2.6.3

contesting (see Inaccurate Data)
pages to submit with allegations (see Allegations)

Loan Servicing Appeal
generally, Chapter 4.6
defined, 4.6-1
improperly serviced loans (see Improperly Serviced Loans)
which schools should submit, 4.6-3
benefits of submitting, 4.6-3
data manager role (see Data Manager)
Default Management role (see Default Management)
submitting to data manager, 4.6-5 – 4.6-7
time frame for submitting, 4.6-1, 4.6-5
request for records, 4.6-5 – 4.6-7
school submission materials, 4.4-5 – 4.4-7

loan record detail report, 4.6-6
letter, 4.6-5 – 4.6-7, Fig. 4.6.2

data manager response (see Data Manager)
what does school do with data manager response,

4.6-16 – 4.6-20
submission to Default Management, 4.6-16 – 4.6-17
time frame for submission to Default Management, 4.6-17
school submission materials to Default Management,

4.6-18 – 4.6-20
spreadsheet, 4.6-18, Fig. 4.6.6

creating, 4.11-18 – 4.11-19, Fig. 4.11.9
copies of loan servicing records, 4.6-18 – 4.6-20
letter, 4.6-18 – 4.6-20, Fig. 4.6.7

address for submitting, 4.6-20, 4.11-1
what happens after submitting, 4.6-20 – 4.6-21

Index of Key Terms
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Loan Servicing Record
defined, 4.6-5
providing, 4.6-8 – 4.6-11
selecting records, 4.6-10
representative sample, 4.6-10
charging a fee, 4.6-10, Fig. 4.6.3

Loan Type
on loan record detail report, 2.3-8, Fig. 2.3.5 – 2.3.6

Low Income Rate
defined, 4.7-2 – 4.7-4
12-month period, 4.7-2 – 4.7-3

selecting, 4.7-2, Fig. 4.7.2
acceptable, 4.7-2, Fig. 4.7.3
consequences of unacceptable, 4.7-3

calculating, 4.7-2 – 4.7-4
formula, 4.7-3 – 4.7-4
example, 4.7-4
acceptable rate, 4.7-4

preparing before release of cohort default rates, 4.7-8
spreadsheet 4.7-8 – 4.7-9, Fig. 4.7.4

creating, 4.11-20 – 4.11-21, Fig. 4.11.10

Management’s Written Assertion 
(see Economically Disadvantaged Appeal)

Monthly Status Report
defined, 3.2-5
creating, 3.3-10 – 3.3-11, Fig. 3.3.3
address for submitting, 3.3-12
electronic submission, 3.3-12

National Student Loan Data System (see NSLDS)

Navajo Community College
and avoiding sanctions, 2.2.5

Negative Amortization
on loan record detail report, 2.3-11

New Data
defined, 4.4-1
on loan record detail report, 2.3-2
and erroneous data appeal, 4.5-1

Index of Key Terms
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New Data Adjustment
generally, Chapter 4.4
defined, 4.4-1
which schools should submit, 4.4-2
benefits of submitting, 4.4-3
data manager role (see Data Manager)
Default Management role (see Default Management)
submitting, 4.4-4 – 4.4-18
time frame for submitting, 4.4-1, 4.4-4
allegations, 4.4-4, 4.11-2
school submission materials to data manager, 4.4-5 – 4.4-8

spreadsheet, 4.4-5 – 4.4-6, Fig. 4.4.2
creating, 4.11-12 – 4.11-13, Fig. 4.11.6

loan record detail report, 4.4-6, 4.11-3 – 4.11-4
supporting documentation, 4.4-6, 4.11-2 – 4.11-3
letter, 4.4-6 – 4.4-8, Fig. 4.4.3

data manager response (see Data Manager)
what does school do with data manager response,

4.4-14 – 4.4-17
submission to Default Management, 4.4-14
time frame for submission to Default Management, 4.4-14
school submission materials to Default Management,

4.4-15 – 4.4-17
spreadsheet, 4.4-15, Fig. 4.4.6

creating, 4.11-16 – 4.11-17, Fig. 4.11.8
data manager response, 4.4-15
letter, 4.4-15 – 4.4-17, Fig. 4.4.7

address for submitting, 4.4-16, 4.11-1
what happens after submitting, 4.4-16, 4.4-18

Non-Average Rate
formula, 2.1-7
calculation, 2.1-7
example, 2.1-7

Non-Degree-Granting School
and economically disadvantaged appeal, 4.7-1

Notification Letter
official, 3.1-8

Index of Key Terms
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NSLDS
data used in loan record detail report, 2.3-1
updated regularly, 2.2-1, 2.3-2
reviewing, 3.1-3
submitting changes to, 3.1-3
contacting, 2.5-7
use of repayment information to ensure accuracy of, 3.1-4

Numerator
generally, 2.1-6
and cohort default rate calculation, 2.1-10 – 2.1-15
special circumstances, 2.1-12 – 2.1-15

involving schools, 2.1-12, Fig. 2.1.2
involving repayment, 2.1-13, Fig. 2.1.3
involving discharge, 2.1-14, Fig. 2.1.4
involving repurchase, 2.1-15, Fig. 2.1.5

and participation rate index, 4.2-4, 4.8-4
and low income rate, 4.7-4
and placement rate, 4.7-5 – 4.7-6
and completion rate, 4.7-7

Office of Student Financial Assistance
relationship to the Department, 2.5-1
website, 2.5-6
call center, 2.5-6

Official Cohort Default Rate (see Cohort Default Rate)

Other Specified Conditions
defined, 2.1-1 – 2.1-2
on loan record detail report, 2.3-11

Participation Rate Index
12-month period, 4.2-2 – 4.2-3, 4.8-2 – 4.8-3
selecting, 4.2-3 – 4.2-4, 4.8-2 – 4.8-3, Fig. 4.2.3, Fig. 4.8.3

acceptable, 4.2-3 – 4.2-4, 4.8-3 – 4.8-4, Fig. 4.2.4,
Fig. 4.8.4

consequences of unacceptable, 4.2-3, 4.8-3
calculating, 4.2-2 – 4.2-6, 4.8-2 – 4.8-6

formula, 4.2-4, 4.8-4
example, 4.2-5 – 4.2-6, 4.8-5 – 4.8-6

acceptable rate, 4.2-5, 4.8-5
preparing before release of cohort default rates, 4.2-6, 4.8-6

Index of Key Terms
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Participation Rate Index Appeal
generally, Chapter 4.8
defined, 4.8-1
which schools should submit, 4.8-2
benefits of submitting, 4.8-2
data manager role (see Data Manager)
Default Management role (see Default Management)
calculating a participation rate index 

(see Participation Rate Index)
submitting a participation rate index appeal, 4.8-7 – 4.8-9
time frame for submitting, 4.8-1, 4.8-7
preparing before release of cohort default rates, 4.8-6
school submission materials to Default Management,

4.8-7 – 4.8-9
spreadsheet, 4.8-7, Fig. 4.8.5

creating, 4.11-14 – 4.11-15, Fig. 4.11.7
letter, 4.8-8 – 4.8-9, Fig. 4.8.6

address for submitting, 4.8-8, 4.11-1
what happens after submission, 4.8-10

Participation Rate Index Challenge
generally, Chapter 4.2
defined, 4.2-1
which schools should submit, 4.2-2
benefits of submitting, 4.2-2
data manager role (see Data Manager)
Default Management role (see Default Management)
calculating a participation rate index 

(see Participation Rate Index)
submitting a participation rate index challenge, 4.2-7 – 4.2-9
time frame for submitting, 4.2-1, 4.2-7
preparing before release of cohort default rates, 4.2-6
school submission materials to Default Management,

4.2-7 – 4.2-9
spreadsheet, 4.2.7, Fig. 4.2.5

creating, 4.11-14 – 4.11-15, Fig. 4.11.7
letter, 4.2-8 – 4.2-9, Fig. 4.2.6

address for submitting, 4.2-8, 4.11-1
what happens after submission, 4.2-10

Index of Key Terms
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Placement Rate
defined, 4.7-4 – 4.7-6
calculating, 4.7-4 – 4.7-6

formula, 4.7-6
example, 4.7-6

acceptable rate, 4.7-6
preparing before release of cohort default rates, 4.7-8
spreadsheet 4.7-8 – 4.7-9, Fig. 4.7.5

creating, 4.11-22 – 4.11-23, Fig. 4.11.11

Privacy Act of 1974
and loan record detail report data, 2.3-4, 3.1-9
and repayment information, 3.3-7

Provisional Certification
defined, 4.5-19
school subject to can submit erroneous data appeal,

4.5-19 – 4.5-21
when can a school submit, 4.5-20
time frame for submitting, 4.5-20

Rehabilitation 
and numerator of cohort default rate calculation, 2.1-11

Repayment (see Date Entered Repayment)

Repayment Information
defined, 3.1-4
benefits of reviewing, 3.1-4
types, 3.1-5, 3.3-1 – 3.3-2

summary, 3.1-5, 3.3-1
detailed, 3.1-5, 3.3-2

obtaining, 3.3-2 – 3.3-7
summary, 3.3-2 – 3.3-3
detailed, 3.3-2 – 3.3-7

reading, 3.3-7, 2.6-4 – 2.6-9, Fig. 2.6.1 – 2.6.3

Representative Sample (see Loan Servicing Records)

Index of Key Terms
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Sanction
defined, 2.2-3, Fig. 2.2.2
thresholds, 2.2-3, Fig. 2.2.2
avoiding, 2.2-4 – 2.2.5

Historically Black Colleges and Universities, 2.2-5
Tribally Controlled Community College, 2.2-5
Navajo Community College, 2.2-5

effective date of, 2.2-6, Fig. 2.2.4

Schools Channel
and the Department, 2.5-1

Special Institution
and avoiding sanctions, 2.2-5
and strategy, 3.1-3

Status, Change in (see Change in Status)

Strategies (see Cohort Default Rate Strategies)

Student Loan Rehabilitation (see Rehabilitation)

Supporting Documentation
specific, 4.11-2 – 4.11-3, 4.11-4 – 4.11-8

inaccurate date entered repayment, 4.11-5, Fig. 4.11.1
inaccurate default status, 4.11-6, Fig. 4.11.2
multiple loans, 4.11-7, Fig. 4.11.3
incorrectly included, 4.11-8, Fig. 4.11.4
incorrectly excluded, 4.11-8, Fig. 4.11.5

Thirty-or-Fewer Borrowers Appeal
generally, Chapter 4.10
defined, 4.10-1
Default Management initiated, 4.10-1
appeal of Default Management determination, 4.10-2
address for submitting, 4.10-2, 4.11-1

Title IV Eligibility
loss of, 2.2-5

effective date of, 2.2-6, Fig. 2.2.4
regaining, 2.2-7

Index of Key Terms
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Tool
general information, Chapter 2.6
strategy, Chapter 3.3
challenge, adjustment, and appeal, Chapter 4.11

general spreadsheet instructions, 4.11-9 – 4.4-11

Tribally Controlled Community College
and avoiding sanctions, 2.2.5

Uncorrected Data Adjustment
generally, Chapter 4.3
defined, 4.3-1
which schools should submit, 4.3-2
benefits of submitting, 4.3-2
data manager role (see Data Manager)
Default Management role (see Default Management)
submitting an uncorrected data adjustment, 4.3-3 – 4.3-6
time frame for submitting, 4.3-1, 4.3-3
school submission materials to Default Management,

4.3-4 – 4.3-6
spreadsheet, 4.3-4, Fig. 4.3.2

creating, 4.11-16 – 4.11-17, Fig. 4.11.8
data manager response to incorrect data challenge, 4.3-4
letter, 4.3-4 – 4.3-6, Fig. 4.3.3

address for submitting, 4.3-6, 4.11-1
what happens after submission, 4.3-6 – 4.3-7

Unofficial Rate
defined, 2.1-9

U.S. Department of Education (see Department)

William D. Ford Federal Direct Loan Program 
(see Direct Loan Program)

Index of Key Terms
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